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the smart hotel software solution for
small and mid-market hotels

Product information



protel Smart:  
small and clever

Our reservation software for small and mid-market hotels 

For the reservation software protel smart we‘ve tailored our internationally proven 

premium software solution to the needs of small and mid-market hospitality providers. 

It‘s an attractive package with great pricing, ease of use and functionality. The protel 

smart reservation software is an invaluable helper for all the processes you encounter 

in your hotel management business. Manage your rooms, process reservations, issue 

invoices with ease – and gain the time you need to give your guests truly personal 

service.

With protel smart, you‘ll enjoy mature technology that is easy to implement. 

The basic version is designed for hotels with up to 30 rooms and one computer 

workstation. For larger hotels, protel smart can easily scale to up to 60 rooms and 

three workstations. 

Do you want to learn about some of the main features and functionalities of protel?

Protel
Smart

Our  
product highlights

	R oom plan
	N avigator 
	 Guest profile 
	R eporting
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Room plan

With the multifunctional room plan, you can quickly and easily reserve rooms for 

individuals or entire tour groups, change bookings as needed and access all guest 

information. even room changes won‘t be any extra work for you. Simply drag the guest 

to their new home within the active room plan, and protel smart will automatically 

update all the details, including room status, billing and availability. 

You can quickly and easily reserve rooms

Further Smart 
oPtioNS:

exporting active lists 
to excel

accounts receivable 
management

deposit 
management

Foreign currency/
cheque exchange

commission billing

mailing wizard

marketing function

Season management

package 
management

microsoft mappoint 
route planner

automatic call 
identifi cation



Protel
Smart

Navigator

Only one mouse click away: all the information and data entry features you need 

in your front office. The Navigator is protel‘s main switchboard. From it, you have 

direct access to all the data associated with a particular guest. You can pull it up at any 

time? Just right-click the guest‘s name in any list, in the room plan or in one of many 

dialogs.

As a result, you get instant access to your guest‘s personal data, reservation details, 

billing details and all the notes recording your guest‘s special requests.

All the information and data entry features you need in your front office
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Guest profi le

each guest is unique, and the customizable guest profi le is the perfect place to record 

what makes them unique.

From guest birthdays, favourite meals and preferred rooms to massage and business 

appointments, the guest profi le remembers the essentials? So you don‘t have to. Guest 

revenues and history provide even more valuable information. Find out when guests 

last stayed at your hotel, and make them feel like they are coming home.

Find out when guests last stayed at your hotel

Your BeNeFit:

With each visit, you can 
get to know your guests 
better and have an ideal 
foundation for effective 
marketing



Protel
Smart

Reporting

We know your days are busy enough. That‘s why protel smart comes with all the 

reports you need to keep track of your business. How many guests are staying at 

your hotel? What countries are they from? How many checked in today? How many 

checked out? What rooms still need to be cleaned? How high are your revenues, and 

what bills are still outstanding? protel smart answers all these questions in seconds.

All reports you need to keep track of your business
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Damit jeder weiß, was zu tun ist – protel Bankett Function Sheets

protel Banquet 

protel Banquet helps you perfectly plan and host receptions, banquets and events of all 

kinds and sizes. With protel Banquet, you can keep track of your long-term occupancy 

levels and generate schedules and room plans quickly and effortlessly. and this also applies 

to the whole hotel chain.

protel Sales & Marketing 

You can‘t market to your customers if you don‘t know them well. that‘s why your 

success depends on targeted sales and marketing activities and comprehensive customer 

relationship management. protel Sales & marketing gives you total visibility into what your 

guests need and want. Improve your bottom line with focused campaign management and 

attractive customer loyalty programs!

protel WBE 3.0     

With the protel Web Booking engine (WBe), protel‘s online reservation system, you can 

put the power and convenience of online booking at your guests‘ fi ngertips. the Web 

Booking engine retrieves pricing and availability information directly from the live protel 

system installed at your hotel (smart, Spe, HQ or mpe). From no-obligation inquiries to 

fi rm reservations, your guests will always see the latest information.

Further 
eXPaNSioN moduleS:

protel MPE (Multi Property Edition)

protel HQ (Headquarter)

Both software products optimize the managing of information for hotel chains and hotel 

groups. It’s an economically convincing and proven package solution for managing multiple 

hotels from a central database. 

protel SPE (Single Property Edition)

the protel Single property edition is our exclusive hotel management software for mid-

market operators and large individual hotels. check in, serve and check out your guests 

with the greatest of ease: protel Spe provides effortless processes and fast, reliable access 

to all crucial information

Protel 
Product liNeS:



hoSPitalitY
With 
a SYStem

pr
ot
el 

sm
ar
t 
– 

pr
od

uc
t 
inf

or
ma

tio
n, 

sta
te 

of 
aff

air
s: 
Fe
br
ua

ry
 2

00
9, 

un
au

th
or
ize

d 
co
py
ing

, r
ep

ro
du

cti
on

 o
r 
len

din
g 

pr
oh

ibi
ted

 ©
 p

ro
tel

 h
ot
els

oft
wa

re
 g

mb
h 

20
09

protel hotelsoftware gmbh
europaplatz 8  44269 dortmund (germany)

t +49 (0)231 - 915 93 0
F +49 (0)231 - 915 93 999

sales@protel-net.com
www.protel-hotelsoftware.com


