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PROTEL SMART:
SMALL AND CLEVER

Our reservation software for small and mid-market hotels

For the reservation software protel smart we‘ve tailored our internationally proven
premium software solution to the needs of small and mid-market hospitality providers.
It's an attractive package with great pricing, ease of use and functionality. The protel
smart reservation software is an invaluable helper for all the processes you encounter
in your hotel management business. Manage your rooms, process reservations, issue
invoices with ease — and gain the time you need to give your guests truly personal

service.

With protel smart, you'll enjoy mature technology that is easy to implement.
The basic version is designed for hotels with up to 30 rooms and one computer
workstation. For larger hotels, protel smart can easily scale to up to 60 rooms and

three workstations.

Do you want to learn about some of the main features and functionalities of protel?

OUR

Room plan

PRODUCT HIGHLIGHTS Navigator

Guest profile
Reporting




FURTHER SMART
OPTIONS:

Exporting active lists
to Excel

Accounts receivable
management

Deposit
management

Foreign currency/
cheque exchange

Commission billing
Mailing wizard

Marketing function

Season management

Package
management

Microsoft MapPoint
route planner

Automatic call
identification

Room plan

With the multifunctional room plan, you can quickly and easily reserve rooms for
individuals or entire tour groups, change bookings as needed and access all guest
information. Even room changes won‘t be any extra work for you. Simply drag the guest
to their new home within the active room plan, and protel smart will automatically

update all the details, including room status, billing and availability.
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You can quickly and easily reserve rooms
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Navigator

Only one mouse click away: all the information and data entry features you need
in your front office. The Navigator is protel's main switchboard. From it, you have
direct access to all the data associated with a particular guest. You can pull it up at any
time? Just right-click the guest's name in any list, in the room plan or in one of many

dialogs.

As a result, you get instant access to your guest's personal data, reservation details,

billing details and all the notes recording your guest's special requests.
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All the information and data entry features you need in your front office



Guest profile
Each guest is unique, and the customizable guest profile is the perfect place to record

what makes them unique.

From guest birthdays, favourite meals and preferred rooms to massage and business
appointments, the guest profile remembers the essentials? So you don‘t have to. Guest
revenues and history provide even more valuable information. Find out when guests

last stayed at your hotel, and make them feel like they are coming home.
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Find out when guests last stayed at your hotel
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Reporting

We know your days are busy enough. That's why protel smart comes with all the
reports you need to keep track of your business. How many guests are staying at
your hotel? What countries are they from? How many checked in today? How many
checked out? What rooms still need to be cleaned? How high are your revenues, and

what bills are still outstanding? protel smart answers all these questions in seconds.
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All reports you need to keep track of your business



PROTEL protel MPE (Multi Property Edition)

PRODUCT LINES: protel HQ (Headquarter)
Both software products optimize the managing of information for hotel chains and hotel
groups. It’s an economically convincing and proven package solution for managing multiple

hotels from a central database.

protel SPE (Single Property Edition)

The protel Single Property Edition is our exclusive hotel management software for mid-
market operators and large individual hotels. Check in, serve and check out your guests
with the greatest of ease: protel SPE provides effortless processes and fast, reliable access

to all crucial information

FURTHER protel Banquet
EXPANSION MODULES: protel Banquet helps you perfectly plan and host receptions, banquets and events of all

kinds and sizes. With protel Banquet, you can keep track of your long-term occupancy
levels and generate schedules and room plans quickly and effortlessly. And this also applies

to the whole hotel chain.

protel Sales & Marketing

You can‘t market to your customers if you don‘t know them well. That's why your
success depends on targeted sales and marketing activities and comprehensive customer
relationship management. protel Sales & Marketing gives you total visibility into what your
guests need and want. Improve your bottom line with focused campaign management and

attractive customer loyalty programs!

protel WBE 3.0

With the protel Web Booking Engine (WBE), protel‘s online reservation system, you can
put the power and convenience of online booking at your guests* fingertips. The Web
Booking Engine retrieves pricing and availability information directly from the live protel

system installed at your hotel (smart, SPE, HQ or MPE). From no-obligation inquiries to

firm reservations, your guests will always see the latest information.
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s> protel hotelsoftware GmbH
Europaplatz 8 44269 Dortmund (Germany)

T+49 (0)231-915930
F+49 (0)231-91593 999

sales @ protel-net.com
www.protel-hotelsoftware.com
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