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protel Address Check

Complete, correct and verify guest addresses

Complete Concentrate on the core operations: protel Address Check saves you time and
correct nerves.
veriy From the moment you create a guest profile, protel Address Check makes sure
address data is complete and correct. Addresses received through online
update bookings, are also verified and if required corrected or completed automatically.
address data automatically This will guarantee a long-term quality improvement of the entire address data

base in your protel hotel management system.

Only little address information is Address data after automatic
needed when creating a new guest completion and verification:
profile

Before and after Addresses Addresses
o Address; Main address v Address: Main address v
address verification: e e el Europoplatz 8
Address2 Address2:
Address3: Address3:
Country DE - Deuts|+ LCountry DE - Deutsi| » | | Deutschland
ZIP-City: 44269 ZIP-City: 44763 Dortmurnd
POBO=ZIR: POBOX/ZIP:
FRegion/State; w Region/State: + | |Mordihein-westfalen
’ Save Address ] [ Delete [ Save Address ] [ Delete
| @ Address not verified | | O Address verified |

Customer loyalty and increased occupancy through direct marketing

Guest retention: Customer satisfaction and loyalty are of vital importance for effective and guest-
oriented hotel management - protel Address Check presents the ideal

Keep in touch with your guest! ) _ _
technological basis to successfully peruse and achieve these goals.

Staying in touch by post is easily possible thanks to correct guest addresses:

Whether you'd like to let your guests know how much you value them by sending
special offers, invitations to certain events or birthday greetings is up to you.
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Your advantages at a glance

Entry of data: Double your benefits the moment you enter address data: The automatic
completion and correction function allows a 40% faster data collection. This
speeds up work processes at the front desk and your staff saves time - time they
can use to taking good care of the guests.

Save time by up to 40%

One solution for all countries: The web service Address Doctor provides address data from more than 240
countries and always in accordance with national conventions. This way, you'll
always have complete, correct and up-to-date address data of your guests at
hand.

International address data

It's your choice: protel Address Check allows either manual or fully automatic verification of

Automatic or manual address data in the background. A combination of both options is also possible.

Online reservations A particular advantage when guests book online and data is transferred via protel
IDS connect interfaces: Information provided by guests who book online, will be

verified, completed, corrected and added to a new guest profile without further

ado.

with correct address data

Batch control of your entire address data base

Verification of your entire address data base in your protel PMS is no problem at
all.

You can choose whether you’d like all addresses or just part of all existing
addresses to be verified and automatically corrected and completed:

Batch control: | o] Verify addresses E]@
| All addresses i
Al urvverified addresszes
. Make your selection &l verfied addresses
&l addresses
2. CI|(k on [Venfy address] €539 Rieck Giinter Ale Jiegelei 4-22 23866 Mahe Schleswig-Halst..  Deutschland
© 540 Dressel Annmanie | Johann-Sebasti.. 98529 Suhl Thueringen Deutzchland
3. Done! @54 BEW Maierstr. 45 35537 Hannaver Equpt
© 542 Brown Wallraffplatz 34 44137 Dortrund Grolbritanien
© 543 MeursJan Hoogstraat 81 3011 R R atterdan Zuid-Halland Miederande
© 544 Wwalf Manfred Europlatz 8 42672 Dortrund MNonwegen
© 545  Novacom 8330 Bad Aussee Dsteneich
© 546 Celaflor Sackstr. 1 5200 Salzburg Dstensich =i
© 547 Huber Semmelweg 23 2500 Baden Migderoestemeich  Osterrgich =
I3 [2]
[ ak. ] [ Cancel [ All ] [ Verify address N [ Werified manually
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Requirements and Recommendations

protel SPE or MPE with SQL protel Address Check can easily be integrated into any SQL-based protel SPE or
protel IDS connect MPE system. All required licences will be provided by protel.
Licenses “AddressDoc” and “AVI”  Please feel free to contact our for more information on how protel

Access data for AddressDoc Address Check can benefit you.

Further protel add-ons Interested in further details? Then, please also visit our website to find more
useful to support your daily business.
Just go to

If you have any questions or need more information
please do not hesitate to contact us! We will be happy to help!

Contact:

protel hotelsoftware GmbH
Europaplatz 8

D-44269 Dortmund
Germany

- phone +49 231 915930
- fax +49 231 91593999
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